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Mobile message: For a 
vend, E Cube bends 
backwards  
HARIT MEHTA 
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India’s nextgen mobile-commerce tools, to help you 
pay the pizza company for the pepperoni-double-
cheese special your child orders from home or buy a 
chocolate from a vending machine by just sending an 
SMS, are being developed in a nondescript village on 
the outskirts of Vadodara in Gujarat.  
 
“The irony is,” says Ashesh Shah, the promoter and 
MD of E Cube India Solutions Ltd, “that no pizza 
delivery boy comes here and the first branded retailer 
is just about setting up shop!”  
 
Scaling up from making coin-and-cash-operated 
vends, Shah and his team have already developed a 
machine that would pop out snacks or colas at the 
swipe of a debit/credit card or, better still, almost as 
soon as you send an SMS to your mobile operator 
giving the number of the machine and product you 
want to buy. That Shah’s machines are already a hit is 
evident from E Cube’s client list — Cadbury’s, Coca-
Cola, PepsiCo and firms as far as Australia and 
Europe.  
 
In 2006, E Cube produced 100 vending machines, 
and Shah estimates that in the next five years, E 
Cube’s top line will increase to around Rs 100 crore 
from Rs 5 crore. Sensing a demand pull, E Cube has 
already decided to scale up production to 400 
machines this year.  
 
As Shah needs to put in around Rs 70 crore for that 
expansion, he’s already on the look-out for venture 
capital. And up next is a mobile-commerce product, V-
Cash, to enable payments to vendors directly through 
cellphones — all you’ll need to do is top up your SIM 
card.  
 
The Shah family, which also runs a BSE-listed 
transformer maker Silchar Electronics, came up with 
the E Cube idea five years ago. Three years later, E 
Cube produced its first cash-and-coin vending 
machine using imported spares. “Now it’s a 
completely indigenous product and much more 
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advanced,” says Shah of his vending machines.  
 
Once priced at over Rs 2.50 lakh a unit, the machines 
are now available for half that price. “As demand picks 
up — and that will happen with the boom in retail and 
mobile telephony — we will get better economies of 
scale and costs will automatically slide more,” he 
adds.  
 
More so since his business model is win-win: he 
manufactures the machines, designs the software and 
also gets into a revenue sharing arrangement with the 
bank and the vendor. The company has roped in four 
operators for different parts of India, who are 
responsible for growing the market. And that seems a 
recipe for success since the global m-commerce 
market (excluding mobile entertainment) is expected 
to reach $40-billion by 2009, fuelled by growth in 
micropayment volumes.  

Surf 'N' Earn -Sign in now

 

 

 

 Print this article  Mail this article  Comment on this article

RATE THIS ARTICLE 

1 2 3 4 5  
1=Poor, 3=Average, 5=Outstanding  

............................................................  

COMMENTS ON THIS ARTICLE

Be the first to post an opinion on this article. 

 

Hotel stay@ affordable prices. 

.  Exotic Kerala 6 nights/ 7 days @ Rs 17,649  

.  Sunny Male` 4 nights/ 5 days Ex–Delhi @ Rs 54,220

.  Hotel Maritim(4*) 6 nights/ 7 days Ex-Mumbai/ Chennai 

Honeymoon Package @ Rs 52,170 

. West Indies 2007 Cricket countdown 8N/9D @ Rs 360000

Related Ads 

. Indian Finance News  

. Finance Investing  

. Economic Times of India  

. Research in India  

Mobile Downloads

.  Track your stocks, get 

the latest stock quotes. 

SMS SENSEX

.  News alerts everyday. 

SMS SUB NEWS to 8888 

.  Get daily updates on 

Indian business. SMS 

BIZNEWS  

.  Live stock alerts 

everyday. SMS SUB 

STOCKS to 8888 

.  Get breaking news on 

mobile. SMS NEWS to 

8888  

 
TELECOM 

HEADLINES

RCOM in talks with Accenture to float JV

Hutch makeover before Brand Vodafone entry

Mobile congestion reaches alarming point

Trai defends power to vet interconnect pacts

Defence-DoT impasse over spectrum release remains

Nokia launches 3 models

Tata Indicom launches Internet radio service

'Mobile network jams are rising'

Trendy for savvy biz user

Idea-Spice deal fails on pricing

About Us | Advertise with Us | Careers @ TIL | Terms of Use | Privacy Policy | Feedback | Sitemap | RssFeeds 
Copyright © 2007 Times Internet Limited. All rights reserved. For reprint rights: Times Syndication Service

Page 2 of 2Mobile message: For a vend, E Cube bends backwards-Telecom-News By Industry-News-Th...

19/06/2007http://economictimes.indiatimes.com/articleshow/1913029.cms


